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I/IH(I)OPMAI[I/IOHHI)IIZI JIMCTOK
«[IOTPEBUTEJIb, 3HAU CBOU ITPABA»

(IMamsaTka wieny [Ipodcoro3za B momomb
IS 321U THI MOTPEOUTEIHLCKUX MPAB)

Kaxxnplii neHp, coBepiuas MOKYNKH Ha MOTPEOUTENBCKOM pPHIHKE, B TOM YHCIE B
UHTEpPHETE, IOJb3YysACh pPA3NUYHBIMM BHUJAMU YCAYr (MEIUUUHCKUMHU, SKUIIUIIHO-
KOMMYHaJIbHBIMH, 00pa30BaTebHBIMH U Jp.) HEOOXOAUMO IOMHUTD, YTO BCE MBI SIBJISIEMCS
MOTPEOUTENIMHU.

[ToaTOMy HEeMaOBa)HO 3HATh CBOM IpaBa, yMETh UMHU IOJIb30BAThCS U 3AIIUTUTb.

OCHOBHBIM JIOKYMEHTOM, PETYJIUPYIOIIUM MNOTPEOUTENHCKUE OTHOIICHUS (TO €CTh
nmpaBa ©  O0OA3aHHOCTH, OTBETCTBEHHOCTh MEXIy MOTpeOuTeNneM, MpoJaBlOM,

UCIIOJIHUTEJIEM YCIYT U T.[.), siBhsieTcs 3akoH P® «O 3ammure npasB norpeduresieil» or
07.02.1992r. Ne 2300-1 (nanee — 3aKoH).

B cooTBeTcTBHY ¢ 3aKOHOM, MOTPEOUTENIL — 3TO TPAXKIAHUH, UMEIOIIUI HaMEPEHHE
3aKa3aTh, WU MpUOOpecTH JHOO0 3aKa3bIBAIONINM, TPUOOPETAIOIIUN WU HCIOJIb3YIOIIUN
TOBaphl (paboThl, YCIYrH) UCKIIOYUTENIBHO JUIsSl JTUYHBIX, CEMEHHBIX, JOMAITHUX M UHBIX
HYKJl, HE CBSI3aHHBIX C OCYILIECTBJIEHUEM TMPEANPUHUMATEIHCKON JEeSTEIbHOCTH.
[loTpebutenamu He MOryT OBITh IOpUAMYECKHME JIMIA W WHAUBUAyaJbHbIC
npeanpuHUMAaTeNd, TpruodpeTaroiue ToBapsl (paboThl, YCIYTH) AJsi CBOUX HYXI.

1. IIPABO HA BE3OITACHOCTDb TOBAPA (PABOTDI, YCJIYI'N)

JlaHHOE TIpaBO PETyJIUpyeTcs CTaThedl 7 3akoHa M O3HA4aeT, uyTo ToBap (paboTa,
yciyra) Tpu OOBIYHBIX YCIIOBHUSIX €TI0 HCIIOJIb30BAHUS, XPAaHCHHs, TPAHCIOPTHUPOBKU H
YTHIU3AIMH JTOJDKCH OBITh 0€30MaceH Uil KH3HH, 3I0POBBS IOTPEOUTEIIS, OKPYIKAIOIICH
Cpellbl, a TaKkKe HEe NMPUYHHITH BPEI MMYIIECTBY ToTpeOutens. TpeOoBaHHs, KOTOpBIC
JIOJDKHBI 3TO 00ECIICUNBATh, SBIISIOTCS 00SI3aTeILHBIMU U YCTAaHABIMBAIOTCS 3aKOHOM WIIH
B YCTaHOBJICHHOM UM TIOPSIJIKE.

H3rotoBuTelns (MCIOJHUTENH) 00513aH 00ecrieurBaTh 0€3011aCHOCTh TOBapa (paboThI)
B TEUCHHE YCTAaHOBJICHHOTO CPOKa CITY>KOBI HJIM CPOKa TOJHOCTH ToBapa (paboThl).

Bpen, npuYrHEHHBIN KU3HU, 30POBBI0 WIIH UMYIIECTBY TOTPEOUTENST BCICACTBHE
HeobecreyeHus1 6€30MacHOCTH ToBapa (paboThl), MOANEKHUT BO3MEIIICHUIO.

He nomyckaetcst mpoaaka ToBapa (BBIOTHEHHE Pa0OThI, OKa3aHHUE YCIIyTH), B TOM
quclie WUMIIOPTHOTO ToBapa (paboThl, yciayru), 0e3 uHbopManuu 00 00s3aTEIBHOM
MOJITBEPkKICHUN €T0 COOTBETCTBUS YCTAHOBJICHHBIM TPEOOBAHUSIM.

2. TIPABO HA KAYECTBO TOBAPA (PABOTBI, YCJIIYT'N)

JlanHoe mpaBO perynupyercsi craTheil 4 3akoHa W O03HAYaeT, MpPOJaBell
(ucrionHUTENB) 00s3aH TepenaTh MOTPEOUTENI0 ToBap (BBIMOJIHUTH pabOTy, OKa3aTh
yCIIyTy), Ka4eCTBO KOTOPOT'O COOTBETCTBYET JJOTOBOPY.
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[Ipu orcyTcTBUM B JOTOBOpPE YCJIOBUH O KauecTBe ToBapa (pabOThl, YCIyTH)
npojaBell (MCHOJIHUTENb) O0f3aH Mepefarb HNOTPEOUTEN0 ToBap (BBIIOJHUTH padoTy,
OKa3aTh YCIYTY), COOTBETCTBYIOIINI OOBIYHO MPEIbSIBISIEMBIM TPEOOBAHUSAM U TIPUTOTHBIN
JUTSL TIeJIeH, 1711 KOTOPBIX ToBap (paboTa, yciayra) Takoro pojia 0ObIYHO HCIIOJIb3YyeTCs.

Ecmu mpomaBen (MCHOMHUTENh) TPU 3aKIIOYEHHH JIOTOBOpa OBUI TOCTaBIICH
noTpeOuTeIeM B M3BECTHOCTH O KOHKPETHBIX LEISIX MPUOOpPETeHUs: ToBapa (BBHIMTOTHEHHUS
paboThl, OKa3aHUsl YCIYTH), MpojaBel] (MCIOJHHUTENb) O00s3aH Tepeaarh MOTPEeOUTENIo
ToBap (BBIIOJHUTH pPabOTy, OKa3aTh YCIAYTy), NPUTOAHBIA Ui WCIOJIB30BAaHUS B
COOTBETCTBHU C 3TUMHU IETISIMH.

[Ipu mpomake ToBapa mo oOpasily U (UJK) OMHCAHUIO TPOJaBell 00s3aH MepeaaTh
MOTPEOUTEITIO TOBApP, KOTOPBIM COOTBETCTBYET 00pa3ily U (WJIK) OMUCAHUIO.

Ecnu 3akoHaMu WK B YyCTAaHOBJICHHOM UMM TIOPSIIKE TIPEYCMOTPEHBI 00s3aTebHBIC
TpeboBaHusi K TOBapy (pabote, yciyre), mpojaBel] (HUCIOJHUTENb) O0sS3aH TepeaaTh
noTpeOuTeNt0 ToBap (BBIMOTHUTH PadOTy, OKa3aTh YCIYTy), COOTBETCTBYIOUIMHA STHM
TpeOOBaHUSIM.

3. IIPABO HA TH®OPMAIINIO O TOBAPAX (PABOTAX, YCJIYI'AX)

JanHoe mpaBo perynupyercsa cratbeid 10 3akoHa u o3HavaeT, 4to M3rotoBuTesnb
(ucriommHUTENb, TPOJAABEl]) O00sS3aH  CBOEBPEMEHHO  IPENOCTABIATh  MOTPEOUTEIIO
HEOOXOAMMYI0O U JIOCTOBEpHYH uH(MoOpManui o ToBapax (paboTax, ycayrax),
00€CTIeYMBAIONIYI0 BO3MOKHOCTD WX MPABUIBHOTO BHIOODA.

Nudopmanus o ToBapax (paboTax, yciyrax) B 00s3aTEIbHOM MOPSJKE TOJKHA
COJIEPIKaTh:

e HAaUMEHOBAaHHWE  TEXHUYECKOTO  perjiiaMeHTa WJIM HMHOE  YCTaHOBJIEHHOE
3aKOHOAATENHCTBOM PD 0 TeXHMUECKOM PEeryJMpOBaHUU U CBUIETENLCTBYIONIEE 00
00s13aTeIbHOM TOJATBEPK/IEHUU COOTBETCTBUSI TOBapa 0003HAUCHUE;

e CBeJeHUA 00 OCHOBHBIX MOTPEOMTENHCKUX CBOMCTBaxX TOBapoB (paboT, ycrnyr), B
OTHOIICHUH MPOIYKTOB MUTAHUS CBEJIEHUS O COCTaBe (B TOM YMCIie HAUMEHOBAHUE
UCIIOJIb30BAHHBIX B TIPOLIECCE HW3TOTOBIICHUS TMPOJYKTOB TMUTAHUS MHUIIEBBIX
N00aBOK, OMOJIOTHYECKN aKTUBHBIX J00aBOK, HH(OPMAIIHS O HATUYUH B MIPOTYKTaX
NUTAaHUS KOMIIOHEHTOB, TIOJYyYEHHBIX C TPUMEHEHUEM TE€HHO-UH)XEHEPHO-
MOJIM(UIIUPOBAHHBIX OPraHU3MOB, B CJIyyae, €CJIH COJIep’KaHHuEe YKa3aHHBIX
OpPraHU3MOB B TAKOM KOMIIOHEHTE COCTABJISIET OOJIee EBATH IECATHIX MPOIICHTA);

e THIIEBOMN IIEHHOCTH;

e 00 yCJIOBHSIX IPUMEHEHUS U XPaHEHUS,

e TPOJYKTOB MUTAHUS;

e 0 cmocobax U3rOTOBIEHUS TOTOBBIX OInt0J, Bece (o0Obeme), maTe W MecTe
U3TOTOBJICHUS U YIAKOBKH (pachacoBKH) MPOTYKTOB MUTAHUS, a TAKXKE CBEJICHUS O
MPOTHUBOMOKA3aHUAX ISl UX MIPUMEHEHUS TIPH OTACIbHBIX 3a00JIEBAHUSIX;

e IIEHYy B pyOJIsIX U YCIOBHSI MPUOOPETEHUS TOBApOB (padoT, yCiIyr), B TOM YHCIIE TIPH
MIPEIOCTABICHUH KPEJUTa pa3Mep KpeInuTa, MOJHYI0 CyMMY, MOJIEKAIYI0 BBITUIATe
norpedureneM, U rpaduK MOTaIeHUs TOW CyMMBI;

e TapaHTUWHBIN CPOK, ECIIU OH YCTAHOBJICH;

e TMpaBuia M yciaoBus 3PPEKTUBHOTO U OE€30MACHOTO UCIIOJIH30BAHMS TOBAPOB (PpaboT,
yenyr);

e CPOK CITY>KOBI WJIH CPOK TOAHOCTH TOBAPOB (padoT), yCTAaHOBIICHHBIH B COOTBETCTBUU
C HACTOSIIINM 3aKOHOM, & TaK)Ke CBEJICHUS O HEOOXOJUMBIX IEHCTBUSX MOTPEOUTENS
M0 UCTEUEHUH YKA3aHHBIX CPOKOB M BO3MOKHBIX TOCIIEACTBUSIX MTPU HEBBITOJTHCHUH
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TaKuX JEUCTBUM, €clu TOBaphl (paOOThl) MO HCTEUEHHUU YKA3aHHBIX CPOKOB
MIPEICTABIISAIOT OMACHOCTh JJISl JKU3HM, 3/I0pPOBbSl U UMYILECTBA NOTPEOUTENS WU
CTaHOBSITCS] HEMPUTOJHBIMHU JUISI UCTIOB30BAHUS 110 HA3HAUYEHUIO;

e agpec (MECTO HaxOXJeHus), (UPMEHHOE HAaUMEHOBaHHWE (HAaWMEHOBAHUE)
M3rOTOBUTENS (MCIIOJIHUTENSA, NPOAAaBLA), YIOJIHOMOYEHHOM OpraHM3aluy WU
YIOJHOMOYEHHOTO UHIMBUTyaJIbHOTO MIPEANIPUHUMATENS], UMIIOPTEPA;

o uH(opMaIUIo 00 00s3aTeNbHOM MOATBEPKIACHUH COOTBETCTBHSI TOBApoB (padoT,
ycnyr);

e MH(OPMAIMIO O MPaBUJIAX MIPOJAKHU TOBAPOB (BBIIOJHEHUS padOT, OKa3aHUs YCIyT);

e YyKa3aHHE Ha KOHKPETHOE JIULO, KOTOpoe OyAeT BBINOJHATH paldoTy (OKa3bIBAThH
ycIyry), 1 “UHGOPMaLMIO O HEM, €CJIM 3TO UMEET 3HAUCHHE, UCXOJ U3 XapaKTepa
paboThI (yCiIyrn);

e YyKa3aHHe Ha UCIOJIb30BaHHE (POHOTpaAMM MpU OKa3aHUU PA3BIEKATEIbHBIX YCIYT
WCIIOJIHUTEISIMU MY3bIKAJIbHBIX TPOU3BEACHUM.

Ecnu npuoOperaembiii moTpeOutenemM ToBap ObUT B YNOTpeOJIEHUH WJIM B HEM
YCTpaHsJICS HEAOCTAaTOK (HEAOCTAaTKH), MOTPEOUTENI0 JIOJDKHA OBITh MPEJI0CTaBIICHA
uH(popmanus 06 3ToM.

4. IPABUJIA JOCTABKH TOBAPA

[IpakTuueckn KaxAbpld W3 HAC KOTJA-TMO0 MPUOOpeTal  TSKENble W
KpynHoTabapuTHbIE BemM (MeOenb WM OBITOBYIO TEXHHKY). [Ipu 3TOM mpuxoamyioch
MOJIb30BAThCS YCIYTOM TOCTaBKU, KOTOPYIO MpeJiaraeT MarasuH, I7ie KyIuieHa Beib. Eciu
BbI JIAJIM COTJIaCHE HA YCIIYTY 0 JOCTaBKE TOBapa, €€ OCTaeTcsi OPOPMUTH U OTUIATUTH, TIPU
ATOM CJIEIyeT MOMHHUTh, YTO JAOCTaBKa TOBapa - yciyra JONOJHUTENbHAs U MarasuH He
BIIpaBE €€ HaBA3BIBATb, & MOXKET TOJBKO MPEUIOKUTh, MPOMHGOPMUPOBAB MOKyHATeNs O
IIEHE, YCIOBHIX U CPOKAX JOCTABKH.

B cnyuae ecnu Bbl 0CTaBisieTe TOBAP CAMOCTOSITENIHO, HY’KHO OBITh TOTOBBIMH K
TOMY, 4YTO MpPHU JIOCTaBKE MPHUIETCS HECTH OTBETCTBEHHOCTh 3a BCE MEXaHWYECKHUE
HEJOCTaTKU (MOJIOMKH, CKOJIbI, TPEIIMHBI U T.J.), KOTOPbIE MOTYT MOSBUTHCS MO MyTH U3
MarasuHa Ji0 KBapTHPBI.

Heo0xoauMo mOMHHTB U €00JIIOAATh HECKOJIBKO MPOCTHIX MPaBUJI:

- oopmiiaisi W omlayMBas JIOCTaBKY B MarasWHe, He TMOJMNHCHIBATE 3apaHee
HaKJIaJIHYIO Ha €Ille He JOCTaBIIEHHBIN TOBap;

- TIPUHSIB JIOCTABJICHHBIA TOBAp, HE CIEIINTE PACIUCHIBATHCS B MOITYYCHHH, MOKA
THIATEJIBHO HE OCMOTPHUTE €ro Ha TMpPeaMeT HaJIUuusg BUIUMBIX MEXaHUYECKUX
noBpexxaeHuil. Eciu Bl UX 0OHapyKuTe, MOXKHO CMEJIO OTIPABJISITH BEUlb B MarasuH u
TpeboBaTh B3aMeH APYTYIO.

W, nakoHel, 00s3aTeIbHO COXPAHSNTE JOKYMEHTHI, TOJATBEPXKIAIONINE OKa3aHHE
yCIYr MO JOCTaBKE. OJTO TIOMOXET MNpHU3BaTh K OTBETCTBEHHOCTH OpraHU3alMIo,
OCYIIECTBIISIBIIYIO JIOCTaBKYy, B Clly4ae OOHAPY>KEHUS TOBPEKICHUMN, JOMYIICHHBIX MPHU
HEaKKypaTHOM TpaHCIOPTUPOBKE TOBApA.

5. MIPABO HA CYJIEBHYIO 3AIIUTY

B coorBerctBum co crarbeit 17 3akoHa, 3amuTra mnpaB norpeduTesei
OCYLIECTBJISIETCS CYA0M.

Hcku o 3amure npaB notpeduteneir MOTyT ObITh IPEIbABICHBI 110 BEIOOPY HCTLA B
Cy[ 110 MECTY:
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e HAXOXICHUS OPraHM3alllHd, a €CJIA OTBETYUKOM SIBJISAETCA WHIAWBUILYAJIBHBIN
MIpEAIPUHUMATEND, - €TI0 KUTEIbCTBA;

e JKUTENbCTBA WJIH NPEObIBAHUS UCTLA;

e 3AKIIFOYECHUS WJIU UCIIOJIHEHUS JOTOBOPA;

e €CIM HUCK K OpraHM3alMd BBITEKAaCT U3 JEATEIBHOCTH €€ (¢uinaga WiIH
MIPEICTaBUTENBCTBA, OH MOXKET OBITh MPEABABIEH B CyJ 110 MECTY HaXOXKICHUS €€
¢dunmnana win NpeacTaBUTENbCTBA.

[ToTpebuTenu mo Mckam, CBSI3aHHBIM C HapyILIEHHEM HX IpaB, OCBOOOKIAIOTCSA OT
yIUIaThl TOCYAAPCTBEHHOM NONNIMHBI B COOTBETCTBUU € 3aKOHOAATENIBLCTBOM Poccuiickoit
denepanuu 0 Hajorax u coopax.

B cootBercTBUU co cTaTheil 15 3akoHa, MPUYMHEHHBIH MOTPEOUTETIO MOPAIbHBIN
BpEll BCJIEACTBUME HAPYUIEHUS €ro IMpaB, NPELyCMOTPEHHBIX 3aKOHAMM W HWHBIMHU
HOPMAaTHBHBIMM TpPaBOBbIMU akTamu Poccuiickoii ®denepauuu, peryJupyromumMu
OTHOIIIEHUSI B OOJACTH 3alIUThl MpaB MOTpeOUTeNed, MOICKUT KoMIeHcaruu. Pa3zMep
KOMIIEHCAllUM MOPAJIBHOTO BpeAa OINpEeAensieTcs CyIOM M HE 3aBUCUT OT pa3Mmepa
BO3MEIICHUS UMYLLIECTBEHHOTO BPEAA.

[Ipu ynoBieTBOpeHnU CyJOM TpeOOBaHUI MOTPEOUTENS, YCTAHOBICHHBIX 3aKOHOM,
CY/Jl B3bICKMBAET C U3TOTOBUTEINS (MCIIOIHUTEIS, MPOJIaBIIa, YIIOJIHOMOUYEHHOM OpraHu3auu
WIM  YNOJHOMOYEHHOIO  WHJMBHMIyaJIbHOTO  MpEeANpUHUMATENs, HUMIoOpTepa) 3a
HecoOto/IeHue B J0OPOBOJIBHOM MOPSAKE YAOBICTBOPEHHUS TpeOOBaHHM MOTpeOHUTENs
mTpad B pazMepe MATHIECAT MPOIEHTOB OT CyMMBbI, MPUCYKJIEHHON CyJOM B MOJb3Y
norpedurens (4. 6 cr. 13 3akona).

Komumem  kpaesoii  opeanuzayuu Ilpoghcoroza npedocmasnsiem uienam
IIpoghcoroza  6o3modxcnocmy  becnaamuo2o — NOJAYYeHUs  KEAIUDUYUPOBAHHOL
I0pUOUYECKOU NOMOWU, NO BONPOCAM 3awumvl npae nompeoumeneti. Cneyuanucmol
npaeogozo omoena annapama Komumema oxasxicym 6ecniamuyio KOHCYIbMAYUOHHYIO
NOMOWb U NOOOEPIHCKY 8 BONPOCAX 3aujUumbl Npas nompeoumeinel.

IIpu smom npaxmuueckyo nomoub 8 pazpeutenuu Cnopos 8 cgpepe 3auumaol npas
nompebumernetl, K104As NPeOCMABUMENbCMEO UHMepecos8 & cyde, uneHvl IIpoghcoroza
MO2ym NOIYYUms y Keaauguyuposanno2o aosokama (Macnennuxos Heops Huxonaesuy,
menegon: 8 (918) 317-85-32), oxazvieaiowezo iopuduueckue ycayeu 4ieHam
IIpoghcorosza, 6 pamkax Oelicmgyloweco coelauieHuss ¢ Kpaegou oOpeaHuzayuetl
IIpoghcorosa.
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